











Lamborghini gets the
snakeskin treatment

ON TOUR

Client >
Supercars on tour

Services >

Template creation Specialist application
Graphic production Removal
Overview >

Service Graphics was commissioned to design and apply this snakeskin wrap to a Lamborghini
prior to its participation in a Supercar Run rally. This was both for promotional purposes and to
protect the car’s bodywork as it travelled through the mountains and other rough terrain.

Based on several designs produced from scratch by our in-house designers, and working from
a secure site, our professional wrap team used 3M vinyl to brand the Lamborghini and a
number of other Supercars prior to the rally.
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Corporate hospitality
barge gets the Grolsch @
freatment. ..

Client >
Grolsch

Services >

Concept creation Fit out
Design Graphics production

Specification Custom build

Overview >

This Dutch barge corporate hospitality facility for Grolsch’s blue chip clients was a newly built, but
unfitted shell when Service Exhibitions embarked on the project. We needed to design, visualise,
construct and carry out the fit out all within a 4-week turnaround period.

The client required a fully working bar with fonts to dispense chilled and ice-cold beverages, and
a meeting area with a retractable table extending from the floor to enable the area to be used for
meetings. This proved challenging as the keel of the barge was only 18” deep, so the table had
to be specially engineered to rise electronically on actuators. In addition to the ‘front of house’ bar
and meeting area, the barge required a hidden storage area for chilled and iced beverages,
including Gamko refrigerators, python cabling and ancillary cellar fittings.
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Customised exhibition
seating with a serious
message ...

Client >
Fagor

Services >

Fabric printing Sltitlch.ing
Pattern cutting Finishing

Overview >

When Fagor exhibited Nicostopper, its innovative electronic cigarette case designed to gradually
reduce smokers’ tobacco consumption, it requested a cosy corner on its exhibition stand
complete with seats to match the product’s distinctive identity.

Service Graphics therefore acquired a suitable chair, which our textile department then unstitched
and used to produce a paper pattern. This was then sent to the client to enable artwork to be
produced from it. We then printed on heavy traveira and our textile department cut and stitched
the pattern together.
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What's black and white
and read all over”?

Client >
The Sun

Services >

Project management Application
Digital print

Overview >

The Sun was driving its promotional bus to Germany for the World Cup in 2006 and needed some
suitable flag-waving branding to rally England supporters.

Jupiter Display stripped the existing graphics from the vehicle and applied a complete wrap.
Sadly, only a couple of weeks later, we found ourselves reversing the process after England’s
unfortunate exit from the competition in a Quarter Final penalty shoot-out.
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Glant Scrabble board wins
place in the record books. ..

Client >
Mattel

Services >

Giant media production Project management
Bespoke fabrication Installation

Overview >

Scrabble celebrated its 50th birthday by winning a place in the record books as world’s largest
board game.

Our brief was to reproduce the game in every detail to allow it to be played in the normal way. Each
tile measured 2m square and 40cm deep. As they were made of reinforced fibreglass, each took
two people to carry.

Two teams from the armed forces battled it out to a nail-biting finish, with the Navy coming out
winners over the Army by just two points. More than 100 million Scrabble sets have been sold in
29 languages since it first went on sale in 1948.
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Complex panels for the set
of BBC2's Underdog Show

Client >
BBC / Splash Media

Services >
Consultancy on method Giant media production
Design Installation

Layered displays of graphics

Overview >

Splash Media and the BBC called on Service Graphics to create a studio set for BBC2’s new
show, The Underdog, for which we produced 35 Perspex panels, each weighing 95 Kilos.

Indeed, the total job when shipped out weighed around 3 tons. Each panel was first coated with
a diffuser vinyl, then the complex patterns seen here were cut using a flat bed cutter.
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Exnibition Floor at the
Plaza Cataluna in Barcelona

Client >
Strategic Metropolitan Plan of Barcelona

Services >

Consultancy on method Floor graphic production
Design Installation

Overview >

Attended by some 150,000 visitors, this exhibition at the Plaza Cataluha in Barcelona was
organised by the Barcelona Metropolitan Strategic Plan, a project coordination body for the cities
within Barcelona’s greater metropolitan area.

Hosted within a 44m diameter marquee, the exhibition was designed to provide visitors with
information on the main activities and projects already being undertaken or due to be developed
in the area. Produced by Service Graphics, the floor of the marquee featured an aerial photograph
of Barcelona’s metropolitan area printed on flexifloor, for which we produced runs of around 10m
based on artwork measuring 1.5m x 1.5m.

Service Graphics B&S Graphics Scanachrome Jupiter Display Service Exhibitions PR Exhibitions Service Conferences Service Sports

Strategic
Metropolitan Plan
of Barcelona

Service Retail St lves Group




Tsunami Memorial Event
Sculptures

Client >
Migule Massuti

Services >
Consultancy on method Giant media production
Design Installation

Production of hanging structures

Overview >

The exhibition Memorial Tsunami: Mountains of Memories featured a scale model of the
architectural project being built in Thailand to honour the victims of the Asian tsunami in 2005.

The monument will have five towers housing different parts of the memorial. Produced by
Scanachrome, the towers on the model featured an abstraction of the ones being built and were
the focal point of the exhibition.

The project required us to devise a lightweight display that would hold its shape and be easy to
install as the exhibition moved around Europe. Each tower consisted of three sections, the largest
broken down into smaller pieces for printing purposes and to help create an irregular shape when
fabricated. These were then sewn together and pockets sewn on the insides where the sections
were joined together. Carbon fibre rods were then threaded through the pockets. The towers were
finally suspended on-site to provide a hanging structure, with the carbon fibre rods retaining the
shape.
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Translucent graphics for
Audi's flagship showroom

Client >
Audi

Services >

Glass vinyl design Productlion
Product testing Installation

Overview >

When producing and installing these window graphics for Audi in their flagship showroom, it was
imperative that the graphics stand out, while still allowing as much daylight as possible to pass
through.

Using translucent materials, Service Graphics created a light box effect within the huge interior of
the showroom that was equally visible from the exterior of the building.
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Barclaycard direct to
supbstrate vinyl

&) barclaycard

Client >
Barclaycard

Services >

Consultancy on method Giant media production
Design Installation

Production of vinyl

Overview >

Barclaycard wanted to do a promotion that would appeal to a youth market.

We produced these scater images using our new ‘architexture’ vinyl system. The vinyl is applied
direct to brick or concrete and can be removed very easily.
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Peugeot showroom
exnipitions

EJ PEUGEOT

Client >
Peugeot
Services >
Production
Consultancy on method Installation

Supply of portable modular units

Overview >
We consulted with Peugeot on the best display systems for their requirements.

A modular system was chosen so it would be easy to dismount and reassemble within
multiple showrooms.

A i ey R

g s e ey
-y

LT
i

Service Graphics B&S rts Service Retail St lves

cs Scanachrome Jupiter Display Service Exhibitions PR Exhibitions Service Conferences S




Heritage displays at Ferrar Ferrari

Client >
Ferrari

Services >

Consultancy on method Production
Design Installation

Fabrication

Overview >

Ferrari wanted to encapsulate the heritage of their brand. We produced split graphic framed and
hung on wall displays.
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Showrooom graphics for
~ord showroom

Client >

Ford

Services >

Pop up displays Production
Fabrication Installation

Project management

Overview >

We supplied, produced and installed pop up display, vehicle graphics and a 3D display struction
for a special event held by Ford.
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Service Graphics works closely with other business units of the St Ives Group to provide
many leading organisations with a wide variety of high quality commercial products and services.

These range from mail order, catalogues, personalised direct response materials and general commercial
printing, through corporate and financial publications, to point-of-sale products, installation and consultancy
for clients in the retall, leisure and event sectors.



commercial print casestudies




Reflecting the quality
of the world's most VERTU
desiraple mobile phones. ..

Client >
Vertu

Services >

Project management Shrink wrapping
Debossing Binder production

Text printing Bespoke mailing cartons

Overview >

The Vertu Big Brand Book comprises a folder and inserts reflecting the quality of a brand that
produces the world’s most desirable mobile phones. The Vertu logo was debossed to the face of
the binder and the D-ring mechanism black powder coated.

To avoid damage in transit, each set was shrink wrapped and placed alongside the rings in the
binder. Each pack was shipped in its own bespoke mailing carton.

The designer engaged both his Design Director and Production Manager to oversee the passing
for press of each sheet. They paid particular attention to the colour of each product, referring to
samples of handsets on press.
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Breast Friends book means
careful treatment all round. ..

Client >
Breast Friends

Services >

Image scanning Case production
Print production Project management

Image retouching Matt lamination

Overview >

Thirty stunning celebrity portraits have been captured in a book by Rankin entitled Extraordinary
Friendships Through Breast Cancer: Celebrity Portraits by Rankin. It is a beautiful and inspirational
book which complements the successful photography exhibition of ‘Breast Friends,” a global
educational campaign which went on tour across the globe.

The most challenging aspect of this project was retouching. Whilst the quality of the images
supplied was high, the designer wanted to achieve a very subtle effect on press. This meant we
needed to carry out extensive retouching in order to neutralise the whites and keep the flesh tones
true.

The customer was present to pass the job on press and was extremely pleased with the final
results.

friends
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Press Pack puts Bentley
Brooklands on the road to
SUCCESS

Client >
Bentley

Services >

Text printing Dig cutting
Box production Foil blocklnlg
Booklet production Pack collation

Overview >

This promotional pack for showrooms and for distribution to the motoring press was designed as
a marketing tool for the latest Bentley Brooklands car. It was produced with a 225 line screen on
a Heidelberg SM102 press in 4-colour process, plus a separate black plate to allow easy plate
changes for the run’s eight language versions.

The main challenges involved foil blocking — ensuring the correct register of the foiled logos in
three passes proved extremely difficult, while the time allowed to foil the cases and box was equally
challenging; and hand-working — with several different styles of pack to produce across the eight
8 languages, production of boxes and collation of packs required extreme care.

The customer, who passed the job on press and supervised foiling and manufacture, was
reported to be highly impressed with the final result.
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Quality catalogues
underline Virgin Vie's
quality products....

PAARTYTTY
Client >
Virgin Vie

Services >

Catalogue printing Gloss UV
Perfect binding

Overview >

If there’s a philosophy that runs through every Virgin company, it's the desire to be different by
being better. Virgin Vie, its cosmetics, jewellery and homeware brand - whose mission is to
create beautiful, premium quality products at affordable prices - is no exception.

St Ives Web has developed a long-standing relationship with Virgin Vie and prints nine catalogues
annually for the company, each colour critical due to the high quality of the products, which are
designed for direct selling party plans, retail stores and mail order.

Virgin Vie recently celebrated 10 years as an award winning £60m business with 12,000
consultants and 15 stores nationwide.
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Exceptional uptake for
Google Maps promotional Google
maller. ..

Client >
Google

Services >

Method consultancy Personalisation
Data programming FuIﬂ!ment
Testing & proofing Mailing

Overview >

A B2B campaign to promote Google Maps, enabling subscribers searching online to pinpoint
businesses on a map and receive instant directions.

The size and nature of the data meant this project was complex, but needed to be produced
cost-effectively. Although this was our largest ever variable colour production, our HP W3200
digital press enabled us to deliver a digital solution matching Google’s budget.

Within a one-month window, St Ives produced and emailed all records, and acted as return
address for undelivered pieces. Our upfront consultative approach ensured a smooth workflow
enabling every record to be mailed successfully and resulting in an exceptional uptake by targeted
customers.
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RBS mailing exploits our
group-wide expertise. ..

Client >
RBS

ge G

pdyonta

Services > .
pchortage b old

Design consultancy Print production T LALL
Project management Hand fulfilment P e
Data processing Mailing \"'-.||

formvation

Ws NOW

Overview > : ad
'I._hﬂn e

When RBS asked us to produce and dispatch a Package Accounts Price Increase mailing, we
exploited St Ives’ group-wide expertise by producing items at several different sites. Working
within very tight deadlines that required total flexibility, we worked closely with RBS and its design
agency from concept to fulfilment, participating in regular update briefings and pre-production
meetings.

Recognising that this project was financially critical to RBS and NatWest, and despite frequent
changes to artwork and approval dates, our dedicated account team based at several St lves
sites ensured the targeted mailing date was met.

Our services to RBS include everything from large run web products, through targeted digital
mailings, to marketing literature and fulfiment.
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A range of classic box sets S~
with Universal appeal. .. -z

Client >
Universal Pictures UK

Services >

Design consultancy Print production
Project management

Overview >

Recognising the popularity of its many NBC-produced TV series, Universal Pictures decided to
release complete collections of its classic shows.

Its TV catalogue division, Playback, therefore approached the St lves M&M project management
team to create box set designs for Northern Exposure, Xena Warrior Princess, The Munsters,
Miami Vice, Quantum Leap and The A Team.

Since each set comprised some 30 discs, the design had to be substantial, yet retail friendly and
cost-effective. Featuring a rigid box construction, and using shape, coverings and finishes to
convey the message, we won five of the six projects.
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And now for packaging ||||ﬂﬂ””
that's completely different. .. SONY.

©2000 SONY PICTURES ENTERTAINMENT INC.

Client >
Sony Pictures

Services > W EvERYTHING t_"i____s
Design consultancy Print production , \ E[ﬂﬁlﬁ“‘Sl! _FEulnuﬁE
Project management Vg 'lu[“'[: nﬁlTS LY ﬂEHmIl_

' uufn'nﬁﬁliﬂf_l‘ummmus

Overview >

Using instantly recognisable artwork, St lves Music and Multimedia (M&M) created packaging for
the limited edition ‘Everything ever in one gloriously fabulous, ludicrously definitive, outrageously
luxurious Monty Python box set’.

This distinctively shaped presentation case contains every Monty Python film and TV programme
ever made, along with an inflatable ‘dead parrot’ and exclusive t-shirt - all held in seven differently
sized drawers. Its complex design made this a complicated job, but having previously worked
with St Ives, Sony knew we had the necessary manufacturing and design capabilities for such an
exceptional project.

Our on-site design studio meant we offered a complete premium packaging solution, plus Sony
favoured our sourcing from sustainable forests and use of environmentally friendly substrates.
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We blend with the pe >
Wallpaper at IPC... e

Client >
IPC Media

Services >

Print Production Die cutting
Flouro Inks Multiple cover versions

High build & spot UV Fulfilment

Overview >

St Ives has printed IPC Media’s long-standing consumer title, Wallpaper, for many years and was
privileged to contribute to the 10th anniversary edition of this innovative design bible. As well as
requiring strong colours with a dynamic design, IPC insisted on the bound books reaching
subscribers and retail outlets undamaged, which was achieved through extra care in packing and
handling.

The project was a good example of many people working together to produce something very
special. Despite the complexities involved, the printing and finishing ran smoothly and garnered
much appreciation from IPC.

Service Graphics B&S Graphics Scanachrome Jupiter Display Service Exhibitions PR Exhibitions Service Conferences Service Sports Service Retail St lves Group




Following Royal Malil's print
reguirements to the letter...

Client >
Royal Mail

Services >

DNA Print production

Dedicated account team Product re-engineering
Process re-engineering Auditing

Overview >

St Ives was appointed a roster supplier to Royal Mail for printed matter and direct mail services
back in 1998. Our relationship has since developed and in 2007 we were awarded a four-year
multi-million pound print management contract to produce all of Royal Mail's printing
requirements, including direct mail, leaflets, posters, point of sale, stamps, labels and bags.

A key factor in our appointment is our ability to produce all sheet, web, digital, point of sale and
direct mail within our own group under our own direct control, and to outsource specialist items
using fully audited prime contractors via our specialist procurement team. Royal Mail appreciates
our ability to understand its requirements and to re-engineer its processes and products in order
to provide significant cost savings.
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Buy your Valentine's stamps
here today.
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Surveys help GAP
reduce marketing materials
by 40%...

Client >
Gap

Services >

Project consultancy Briefing documents
Project management Surveys '
Questionnaire design Database production

Overview >

GAP called on SP to help streamline allocation of its window display POS and props to eliminate
waste and non-compliance. Forward Thinking helped define the project, then designed and
developed a PDA questionnaire and briefing documents.

Using PDA technology to provide online access to questionnaire results and photography, we
conducted surveys of the windows to record measurements, display content and structure. Data
and images were then analysed to enable store-specific allocation of displays in 127 UK stores
and 42 in France.

As a result, GAP reduced marketing materials sent to stores by some 40%, allowing it to allocate
more budget to larger schemes.
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Annual Report provides a
superb insignt into the
workings of the V&A

Client >
V&A

Services >

Product consultancy Print production
Project management Spot U.V. .
Colour management Hand finishing

Overview >

Commissioned directly by the V&A's design department, the short pages and use of coated and
uncoated stocks specified in the design offered great potential to produce a very striking annual
report.

Our challenge was to match images as closely as possible where they fell across the coated full
page and the uncoated short page.

The overall effect is a piece of print one cannot ignore. Its striking imagery and design encourages
the reader through the report whilst giving a superb insight into the workings of the V&A by whom
the result was very well received.
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Service Graphics Group

Service Graphics

www.servicegraphics.co.uk

B&S Graphics

Www.b-s.co.uk

Scanachrome

www.scanachrome.com

Jupiter Display

www.jupiterdisplay.com

Service Exhibitions

www.service-exhibitions.com

PR Exhibitions

www.prexhibitions.co.uk

A St lves Company





