








Exceptional uptake for
Google Maps promotional Google
mailer. ..

Client >
Google

Services >

Method consultancy Personalisation
Data programming Fulﬁ!ment
Testing & proofing Mailing

Overview >

A B2B campaign to promote Google Maps, enabling subscribers searching online to pinpoint
businesses on a map and receive instant directions.

The size and nature of the data meant this project was complex, but needed to be produced
cost-effectively. Although this was our largest ever variable colour production, our HP W3200
digital press enabled us to deliver a digital solution matching Google’s budget.

Within a one-month window, St Ives produced and emailed all records, and acted as return
address for undelivered pieces. Our upfront consultative approach ensured a smooth workflow
enabling every record to be mailed successfully and resulting in an exceptional uptake by targeted
customers.
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RBS mailing exploits our
group-wide expertise. ..

Client >
RBS
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When RBS asked us to produce and dispatch a Package Accounts Price Increase mailing, we
exploited St Ives’ group-wide expertise by producing items at several different sites. Working
within very tight deadlines that required total flexibility, we worked closely with RBS and its design
agency from concept to fulfilment, participating in regular update briefings and pre-production
meetings.

Recognising that this project was financially critical to RBS and NatWest, and despite frequent
changes to artwork and approval dates, our dedicated account team based at several St lves
sites ensured the targeted mailing date was met.

Our services to RBS include everything from large run web products, through targeted digital
mailings, to marketing literature and fulfiment.
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A range of classic box sets S~
with Universal appeal. .. -z

Client >
Universal Pictures UK

Services >

Design consultancy Print production
Project management

Overview >

Recognising the popularity of its many NBC-produced TV series, Universal Pictures decided to
release complete collections of its classic shows.

Its TV catalogue division, Playback, therefore approached the St lves M&M project management
team to create box set designs for Northern Exposure, Xena Warrior Princess, The Munsters,
Miami Vice, Quantum Leap and The A Team.

Since each set comprised some 30 discs, the design had to be substantial, yet retail friendly and
cost-effective. Featuring a rigid box construction, and using shape, coverings and finishes to
convey the message, we won five of the six projects.
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And now for packaging ||||ﬂﬂ””
that's completely different. .. SONY.

©2000 SONY PICTURES ENTERTAINMENT INC.

Client >
Sony Pictures

Services > W EvERYTHING t_"i____s
Design consultancy Print production , \ E[ﬂﬁlﬁ“‘Sl! _FEulnuﬁE
Project management Vg 'lu[“'[: nﬁlTS LY ﬂEHmIl_
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Overview >

Using instantly recognisable artwork, St lves Music and Multimedia (M&M) created packaging for
the limited edition ‘Everything ever in one gloriously fabulous, ludicrously definitive, outrageously
luxurious Monty Python box set’.

This distinctively shaped presentation case contains every Monty Python film and TV programme
ever made, along with an inflatable ‘dead parrot’ and exclusive t-shirt - all held in seven differently
sized drawers. Its complex design made this a complicated job, but having previously worked
with St Ives, Sony knew we had the necessary manufacturing and design capabilities for such an
exceptional project.

Our on-site design studio meant we offered a complete premium packaging solution, plus Sony
favoured our sourcing from sustainable forests and use of environmentally friendly substrates.
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We blend with the pe >
Wallpaper at IPC... e

Client >
IPC Media

Services >

Print Production Die cutting
Flouro Inks Multiple cover versions

High build & spot UV Fulfilment

Overview >

St Ives has printed IPC Media’s long-standing consumer title, Wallpaper, for many years and was
privileged to contribute to the 10th anniversary edition of this innovative design bible. As well as
requiring strong colours with a dynamic design, IPC insisted on the bound books reaching
subscribers and retail outlets undamaged, which was achieved through extra care in packing and
handling.

The project was a good example of many people working together to produce something very
special. Despite the complexities involved, the printing and finishing ran smoothly and garnered
much appreciation from IPC.
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Following Royal Malil's print
reguirements to the letter...

Client >
Royal Mail

Services >

DNA Print production

Dedicated account team Product re-engineering
Process re-engineering Auditing

Overview >

St Ives was appointed a roster supplier to Royal Mail for printed matter and direct mail services
back in 1998. Our relationship has since developed and in 2007 we were awarded a four-year
multi-million pound print management contract to produce all of Royal Mail's printing
requirements, including direct mail, leaflets, posters, point of sale, stamps, labels and bags.

A key factor in our appointment is our ability to produce all sheet, web, digital, point of sale and
direct mail within our own group under our own direct control, and to outsource specialist items
using fully audited prime contractors via our specialist procurement team. Royal Mail appreciates
our ability to understand its requirements and to re-engineer its processes and products in order
to provide significant cost savings.
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Royal Mail

Buy your Valentine's stamps
here today.
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Surveys help GAP
reduce marketing materials
by 40%...

Client >
Gap

Services >

Project consultancy Briefing documents
Project management Surveys '
Questionnaire design Database production

Overview >

GAP called on SP to help streamline allocation of its window display POS and props to eliminate
waste and non-compliance. Forward Thinking helped define the project, then designed and
developed a PDA questionnaire and briefing documents.

Using PDA technology to provide online access to questionnaire results and photography, we
conducted surveys of the windows to record measurements, display content and structure. Data
and images were then analysed to enable store-specific allocation of displays in 127 UK stores
and 42 in France.

As a result, GAP reduced marketing materials sent to stores by some 40%, allowing it to allocate
more budget to larger schemes.
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Annual Report provides a
superb insignt into the
workings of the V&A

Client >
V&A

Services >

Product consultancy Print production
Project management Spot U.V. .
Colour management Hand finishing

Overview >

Commissioned directly by the V&A's design department, the short pages and use of coated and
uncoated stocks specified in the design offered great potential to produce a very striking annual
report.

Our challenge was to match images as closely as possible where they fell across the coated full
page and the uncoated short page.

The overall effect is a piece of print one cannot ignore. Its striking imagery and design encourages
the reader through the report whilst giving a superb insight into the workings of the V&A by whom
the result was very well received.
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Service Graphics Group

Service Graphics

www.servicegraphics.co.uk

B&S Graphics

Www.b-s.co.uk

Scanachrome

www.scanachrome.com

Jupiter Display

www.jupiterdisplay.com

Service Exhibitions

www.service-exhibitions.com

PR Exhibitions

www.prexhibitions.co.uk

A St lves Company





